Table 1. PICOTS Criteria
	
	Inclusion Criteria
	Exclusion Criteria

	Population
	· Adult patients (age 18 years or older) with a diagnosis of diabetes mellitus
	· Children (younger than 18 years of age)
· Adults with gestational diabetes
· Adults without a diagnosis of diabetes mellitus

	Interventions
	· A telemedicine intervention for which a patient and provider have a real-time, 2-way interaction via telephone or audio call to exchange health information over a distance in any language regarding a diagnosed condition 
· Audio-only care provided to individuals, couples, patient-caregiver dyads, or families (as long as the primary focus is on an adult with diagnosed diabetes mellitus)
· Audio-only care may include an initial face-to-face intake and may be provided in conjunction with other asynchronous telehealth strategies (e.g., remote patient monitoring, email follow-up)
· May include care for mental health, autism, or substance use disorder if the patients are also being treated for diabetes mellitus
· Hybrid approaches that combine care provided in person or via video-teleconferencing with audio-only care or that supplement medication management with audio-only care
· The audio-only care must be for the purpose of treating or managing diabetes mellitus
· Audio-only care may be facilitated or otherwise supported by an in-person health care staff member as long as that person is not an included provider type
· Providers: Audio-only care must be delivered (or supervised) by licensed health care professionals with whom in-person visits for diabetes disease management are traditionally conducted and reimbursed. This includes physicians, physician’s assistants, advanced practice registered nurses (including nurse practitioners, clinical nurse specialists, certified registered nurse anesthetists), registered dietitians, pharmacists, and certified diabetes educators.
	· Asynchronous communication; email, text, or chat conversations; mobile applications that did not facilitate direct, real-time interaction with a health care professional
· Interventions delivered to groups
· Telehealth consults between physicians
· Providers: Non-licensed health care professionals with whom in-person management of diabetes mellitus is not traditionally conducted or licensed health care professionals for whom care is not reimbursed, unless supervised by an included provider
· Any purely educational activities
· Activities that are not expressly for managing diabetes, such as care for mental health or substance use disorders, weight loss programs, and advice lines


	Comparators
	
	

	Audio-only interventions



Audio-only interventions (continued)
	· In-person care (which may include some asynchronous communication such as email correspondence)
· Video-teleconferencing (which may include some asynchronous communication)
· Other usual care, including patients who receive no specified care
	· No comparison
· Comparators with an audio-only component


	Hybrid interventions
	· The same intervention components as the intervention arm except for the audio-only care component and related supports (such asynchronous messaging or remote monitoring tools) to isolate the impact of the audio-only care component
	· No comparison
· Comparators with an audio-only component

	Outcomes
	
	

	Clinical outcomes
	· Mortality
· Lab values
· Other clinical outcome measures

	· Outcomes not listed as eligible

	Patient-reported outcomes
	· Validated, patient-reported measures of health, well-being, quality of life
· Validated, patient-reported measures of disease severity, burden
	· Outcomes not listed as eligible

	Healthcare access and utilization
	· Access to care
· Type and length of hospital stay
· Hospital readmissions
· Healthcare visit rates
· Kept appointments (vs. cancellations and no-shows)
· Medication adherence
	· Outcomes not listed as eligible
· Outcomes listed as eligible, but are self-reported
· Outcomes without a stated hypothesis for the intended direction of the effect

	Experience
	· Quality of visit (including fidelity to the standard of care)
· Patient satisfaction with care
· Provider satisfaction with care
	· Outcomes not listed as eligible

	Patient Harms
	· Any reported safety or harms outcomes 
	· Outcomes not listed as eligible

	Timing
	· No restrictions on timing, length of intervention, or length of follow-up
	· N/A

	Setting/Contexts
	· Studies from countries that are similar to the United States39
· Patient and provider must be in different rooms for delivery of audio-only care
	· Studies from countries that are not similar to the United States39
· Patient and provider are in the same room for delivery of audio-only care

	Study Design
	· Randomized controlled trials
	· Any other study design
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